
North Carolina Foot & Ankle Society’s Winter Scientific Seminar  

Thursday, January 16  - Friday, January 17, 2025 

Grandover Resort • Greensboro, North Carolina 

 

 

Thursday, January 16, 2025 

6:00 pm – 8:00 pm Office Managers’ Dinner Meeting 
 

Leadership Skills and Open Forum discussion  

Please submit questions to Sarah Clark sarah@sarahclarkconsulting.com 
 

This activity is for Office and Practice Managers only.  

You must be registered to partipcate in the Podiatric Medical Assistants’ Program to participate 
 

Sponsored by Redi-Thotics 

Sarah Clark 

 

Friday, January 17, 2025 

7:00 am – 5:00 pm Registration Open Grandville Prefunction 

7:30 am Continental Breakfast in Exhibits Grandville ABD 

8:00 am – 5:00 pm General Sessions for Podiatric Medical Assistants  

Back Office Staff • Kevin McDonald, DPM • Nottingham Room (2nd floor) Front Office Staff • Sarah Clark, MS, ATC • Whitehall Room (1st floor) 

8:00 am – 9:00 am 
Skin Cancers and Other Pathology with William Scherer, DPM 

Sponsored by Bako Diagnostic 
8:00 am – 8:10 am 

Welcome and Introductions 

9:00 am – 9:30 am Tips and Tricks with Amer Hitto, DPM 8:10 am – 9:10 am 
Prepared for Anything: Closing the Gaps in Disaster Planning and 

Emergency Action for Medical Practices 

9:30 am – 10:00 am Foot and Ankle Anatomy with Torrin Ludberg, DPM 9:10 am – 10:00 am Cyber Security 

10:00 am - 10:30 am Morning Refreshment Break in Exhibits Grandville ABD 

10:30 am – 11:00 am Office Emergencies with Urja Heal, DPM 10:30 am – 11:30 am AI in Practice: Who, What, Where, When, Why! 

11:00 am – Noon 
Common Foot Pathologies with Kim Abrams, DPM and Madison 

Bennett, DPM 
11:30 am - Noon Question and Answer Session 

Noon – 1:00 pm Buffet Lunch Second Floor 

1:00 pm – 5:00 pm General Sessions all Podiatric Medical Assistants Whitehall Auditorium 

1:00 pm – 1:10 pm Welcome and Introductions 

Sarah Clark, MS, ATC 1:10 pm – 2:30 pm Confessions of a Consultant: Office Habits That Sabotage Efficiency (And How to Fix Them!) 

2:30 pm – 3:00 pm Mastering Clinical Documentation: What’s Missing, What Matters, and How to Elevate Your Practice Part 

3:00 pm – 3:30 pm Afternoon Refreshment Break in Exhibits Grandville ABD 

3:30 pm – 4:00 pm Mastering Clinical Documentation: What’s Missing, What Matters, and How to Elevate Your Practice Part 2 
Sarah Clark, MS, ATC 

4:00 pm – 5:00 pm Game and Wrap Up   

6:00 pm – 7:30 pm Reception in Exhibits Grandville ABD 

 


